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Getting Started

How to Add Video to Your LegalMatch Profile

This guide provides step-by-step instructions to assist you in adding
an introduction video to your LegalMatch profile. When you submit
and upload an introduction video, a Key Account Manager reviews
the video to ensure all the suggested talking points are covered.

A successful and approved video meets the following criteria:

Good Video Quality

Good Lighting

Clear Audio

60-90 seconds long; however, you have the option to
record a video up to 10 minutes

If your video is declined, you will be notified of the reasons for this
and have an opportunity to re-record for another submission. You
may also contact your KAM for tips or advice as needed.

e
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Important Talking Points

Be sure to include the following details in your introduction video:

« Name, Firm/Practice Name, and Location
* Years of Experience

» Are Free Consultation Offered?

» Applicable Categories of Law

» Reason for Practicing Law

» Direct Call to Action

Attorney Succes Story Video

If you have recorded a LegalMatch "success story” video for our
YouTube channel, please note:

e« The success video from YouTube is the default display
if there is no self-recorded/uploaded video.

e If both YouTube and self-recorded video are
uploaded, the self-recorded video will be prioritized
for display.

T
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Where to Add Video

G Log in to your account.

X LegaMatch
Email/Username:

Password:

6100 case-scnsitive lotiers/numbers, no spaces, no

Features Attorney Reviews v Resources v AboutUs v Call Now: (866) 953-4259

In your account, go to My Profile.

Search Cases Search

45

Nowheresville, XX

Nowheresville, XX
Nowheresville, XX
Nowheresville, XX
Nowheresville, XX
MNowheresville, XX

Nowheresville, XX

TOTAL ESTIMATED VALUE: $311.457

=
o n Christopher ¥

My Profile

Firm Profile
Account Settings

Templates

Notifications

01/19/2022 9:4€ Reviews

01/19/2022 9:37 Engaged Clients

Key Account Manager.
01/19/2022 9:3Z Attorney Support

attorneysupport@legalmatch.com
01/19/2022 8:31 (415) 946-0830
Out

Log
01/19/2022 8:26 rwiron
01/19/2022 8:27 PM PST

01/19/2022 8:17 PM PST
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In the Introduction video section, a black screen is displayed.
Select “Click to Add Video” to:

e Record a new video; or
e Upload a new video.

Introduction Video

ntroduce yourself with a short introductic
Your video length can be up to 10 minutes

Check our guide for making effective intro videos >

« |f you have an existing YouTube video that LegalMatch
created for you, it will be the default video displayed on
the Introduction Video section; or

e You can create another video by clicking the

Submit New Video button.

e If you choose not to display your YouTube video, uncheck
“Show video on your profile.”

Introduction Video

Y Submit New Video

Check our guide for making effective intro videos »

e

Show video on your profile

Match
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In the Add Introduction Video pop-up box, you can do the
following:

e Record a new video; or
e Upload an existing introduction video from your
computer/laptop.

Add Introduction Video

You can record or upload a short introduction video up to 10 minutes.

Record your introduction video Drag and drop your video here

Start Recording Select a Video

Check our guide for making effective intro videos »

Submit

T
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How to Record Video

In the Add Introduction Video pop-up, click the Start
Recording button.

Add Introduction Video

You can record or upload a short introduction video up to 10 minutes.

Record your introduction video Drag and drop your video here

Start Recording Select a Video

Check our guide for making effective intro videos »

In the Record an Introduction Video pop-up, click the Record
button.

Record an Introduction Video

T
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e If this is your first time recording a video, the system may
prompt you to allow the device's microphone and camera use.
Click the Allow button.

< C .IegaImatch.com/home/ia/page/profile.do

i Apps K X
www.legalmatch.com wants to

& Use your microphone

B Use your camera

Block

o While the video is recording, you may Pause and
Resume it.

Record an Introduction Video

Il Pause W Stop Record

T
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e You have the following options once you’ve stopped recording:

e Play - check the video that you have recorded;

e Use this video - submit the video that you have recorded; or

e Re-Record - record another video.

Record an Introduction Video

P Play + Use this video

C Re-Record

o To re-record the video, the recording will begin once you click

Yes on the confirmation pop-up.

Record an Introduction Video

. _ 8

P Play " Use this video

Are you sure you want to re-record your video?

C Re-Record

-

Match
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If you want to use this video, you will be directed to the
Add Introduction Video pop-up where you can choose to

Submit or Cancel by clicking on the corresponding button.

e Click Submit to confirm.

Add Introduction Video

You can record or upload a short introduction video up to 10 minutes.

Check our guide for making effective intro videos »

Canw

The "Success!” Pop-up will appear. Click Got it to confirm.

Success!
You have successfully uploaded your video for screening.

The video will be shown in your profile once approved.

T
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0 In the Introduction Video section of your profile, you’ll see the
video submitted. The status will reflect PENDING FOR
APPROVAL.

o A Key Account Manager will review to Approve or Decline
the video.

e You can cancel the video submitted before it is Approved

or Denied by clicking the Cancel Submission button.

Introduction Video

_M

- 0 PENDING FOR APPROVAL

o L > ﬁ
'i "i % Cancel Submission

Check our guide for making effective intro videos »

Show video on your profile

Once the video is Approved, it will appear in the Introduction
Video section in your Profile settings.

« At any time, you will have the option to delete the video or
submit a new video by clicking Delete Video and Submit
New Video buttons respectively, at any time.

« Once you Delete an uploaded video, the existing YouTube

Video (if you have one) will be automatically displayed.

e |f you choose not to display your YouTube video, I

uncheck “Show video on your profile”. Match


https://www.legalmatch.com/attorneys/?ai=1072

Introduction Video

@ Delete Video D Submit New Video

Check our guide for making effective intro videos »

No views = Since yesterday

Show video on your profile

° Check the box beside the Show video on your profile so the

video will be shown on your profile page and your prospective

clients can view it.

Introduction Video

@ Delete Video D Submit New Video

Check our guide for making effective intro videos »

No views » Since yesterday

Show video on your profile

@ If your video is declined, you will see the following:

Unfortunately, the video submission has been declined.
Please click this link to see why.
Your Account Manager will contact you shortly to help.

T
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» Upon clicking the link, a pop-up panel will display Reason(s)
Why The Video Was Declined.

Reasons Why The Video Was Declined

Unfortunately, your video has been declined for the following
reasons:

« Audio gquality
« Video quality

If your video was Declined:

 You may re-record and re-submit a new video by clicking

Submit New Video.

Introduction Video

@ Delete Video D Submit New Video

Check our guide for making effective intro videos »

No views » Since yesterday

Show video on your profile

Note: For Tips to Recording, click the Check our guide for m

LegaMatch

making effective intro videos link.
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How to Upload Video

In the Add Introduction Video pop-up, click Select a Video

Add Introduction Video

You can record or upload a short introduction video up to 10 minutes.

Record your introduction video

Drag and drop your video here

Start Recording Select a Video

Check our guide for making effective intro videos »

Select the video file that you want to upload.

« Allowed video formats: 3gp, mov, mp4, mpeg, mpg, 0gg,
webm, wmyv

@ Open x
T+ » ThisPC > Documents * v O Search LegalMatch
Organize = New folder - m @
Oxygen Lifeline *  Name Date modified Type Size
@ OneDrive - Person Articles 29/11/2021 400 am
Attendance Corrections 18/01/2022 6:21 am
= This PC
; Employee Interview 3
B 3D Objects Lawyer Raw Interview 24/11/2021 837 am
W8 Desiiop Resources 02/12/2021 1:00 pm e
[** Documents Social Media Insights Report 30/05/2021 11:37 am e folde
¥ Downloads Value Posts 13/10/2021 5:16 pm File folder
b Music 5] SAMPLE ATTY VIDEO 07/10/2021 7:13 am MP4 File 108,494
& Pictures
B videos
& Acer (C)
w= Data (D)
v £ >
File name: | -] [custom Fites v
e

T

LegaMatch

16



https://www.legalmatch.com/attorneys/?ai=1072

e In the Add Introduction Video pop-up, click the Play Icon to
ensure you have selected the correct video.

Add Introduction Video

You can record or upload a short introduction video up to 10 minutes.

Record your introduction video

Start Recording

Check our guide for making effective intro videos »

o Click Submit.

e Click Got it in the "Success!" pop-up.

Success!
You have successfully uploaded your video for screening.

The video will be shown in your profile once approved.

T
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e In the Introduction Video section of your profile, you'll see the

video submitted. The status will reflect PENDING FOR

APPROVAL.

« A Key Account Manager will review to Approve or Decline

the video.

* You can cancel the video submitted before it is Approved

or Declined by clicking the Cancel Submission button.

Introduction Video

Show video on your profile

’_,’—:_10 ENDING FOR APPRC

i E %X Cancel Submission

Check our guide for making effective intro videos »

Al

Once the video is Approved, it will appear in Introduction

Video section in your Profile settings.

« At any time, you will have the option to delete the video or
submit a new video by clicking Delete Video and Submit
New Video buttons respectively, at any time.

« Once you Delete an uploaded video, the existing
YouTube Video (if you have one) will be automatically

displayed.

3
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» |f you choose not to display your YouTube video, uncheck

“Show video on your profile.”

Introduction Video

@ Delete Video O Submit New Video

Check our guide for making effective intro videos »

No views = Since yesterday

Show video on your profile

Check the box beside the Show video on your profile so the

video will be shown on your profile page and your prospective

clients can view it.

Introduction Video

@ Delete Video D Submit New Video

Check our guide for making effective intro videos »

No views « Since yesterday

I Show video on your profile

If your video is declined, you will see the following:

Unfortunately, the video submission has been declined.
Please click this link to see why.
Your Account Manager will contact you shortly to help.

T
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« Upon clicking the link, a pop-up panel will display Reason(s)
Why The Video Was Declined.

If your video was Declined:

« You may re-record and re-submit a new video by clicking
Submit New Video.

Introduction Video

@ Delete Video D Submit New Video

Check our guide for making effective intro videos »

No views » Since yesterday

Show video on your profile

Note: See tips by clicking the Check our guide for making
effective intro videos link on your profile page.

T
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For iPhone Users

Your iPhone lets you record videos and QuickTake videos using the
Camera App.

Note: When the Camera App is in use, a green dot appears in the top-
right corner of the screen.

0 Launch the Camera app on your iPhone or iPad.

1o

e
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e Choose Video mode.

o Switch to the front-facing camera by tapping @ or
(depending on your model).

o Tap the Record button or press either volume button to start
recording.

T
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Anything captured automatically is saved to your device's Photo
Library.

You can transfer the recorded videos from your iPhone to your
computer through any of the following methods:

Mac Computer:

Photos App
AirDrop

Windows Computer:

AutoPlay
Photos App
File Explorer
iCloud

You'll find instructions for each method on the following pages.

T
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File Transfer: iPhone to Mac via Photos App
On a Mac computer, you can use the built-in iPhoto or Photos (Mac

OS X 10.10.3 or later) app to import iPhone recordings (Videos taken
by camera) by following these steps:

c Open Photos app on your Mac. Connect your iPhone to your
Mac with a USB cable.

e Click Import, then Find and select photo videos you
want to import.

e Click the Import Selected option to begin the process.

ese o ® Photos  Shared  Albums  Projects - 3
1
[ iProne 6 Open Photos for this device Deiete items atter impon | (L UEEC U] I DOt All New Items

Alrady Imported (1 video)

-

New items (19 tems)

#Ly WANSADEER% L

¢

¥ » B B B

o
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File Transfer: iPhone to Mac via AirDrop

AirDrop is a nice function that Apple Designed for iOS users to share
files like photos, videos, etc. between Apple devices. Follow the steps
below to do it.

G Turn on AirDrop on your Mac: Go to Finder > Go > AirDrop >
Turn on Bluetooth and WiFi to enable the AirDrop feature on
your Mac > Set the option Allow to be discovered by as

Everyone.

e Turn on AirDrop on your iPhone iPad iPod touch: Swipe up
from the bottom of your iPhone screen to launch the
Control Center > Tap on AirDrop and set your iPhone to be
discovered by Everyone.

e Open Photos on your iPhone and select the videos > Tap on
share button > Tap on your Mac’s name after it shows >
Receive the videos on your Mac.

ene ® AirDrop

nnnnnnn

IPhone

LegaMatch

Tags
ray
Work
AirDrop lets you share instantly with peopie nearby 2 5
Home - .
Allow me to be di: ve ik Everyone « Do oo wh 0 king fc
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File Transfer: iPhone to PC via AutoPlay

The AutoPlay feature in Windows 7 allows users to import pictures
and videos from smartphones to PC. Here are steps to use AutoPlay
to get videos from iPhone to computer:

0 Connect your iPhone to your PC and AutoPlay will show up
automatically.

In the AutoPlay window, click on the Import pictures and
videos.

videos you’d like to transfer.

Select the videos you want to import. Then click Import

e In the Import Settings, choose or create a folder to save the
to get videos from your iPhone to PC.

& AutoPlay @;u
m iPhone

[l Always do this for this device:

Device options

.32 Import pictures and videos
34_'] using Windows

J Open device to view files
using Windows Explorer

View more AutoPlay options in Control Panel

T
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File Transfer: iPhone to PC via Photos App

Windows Photos app makes it quite easy to import photos from new
IPhone to PC and videos from your phone to your computer. Here are
the detailed steps on how you can get videos from iPhone to PC with
the Photos app:

a Connect your iPhone to the Windows PC via a USB cable.

Unlock your iPhone and tap on Trust on your iPhone.

Run Photos app from the Start menu if it doesn’t pop up.
Under Import option select From a USB device.

It will start searching for videos and photos on your iPhone.

Select the photos and videos you want to transfer, and set the
import destination, then click Import Selected.

Match
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https://www.imobie.com/iphone-manager/transfer-photos-from-new-iphone-to-pc.htm
https://www.imobie.com/iphone-manager/transfer-photos-from-new-iphone-to-pc.htm

File Transfer: iPhone to PC via File Explorer

The File Explorer (called Windows Explorer in earlier versions) in Windows
10 also enables to you import videos from iPhone to computer. As long as
your iOS device is recognized by your computer, you can get videos off
your iPhone onto the computer via the USB connection.

Connect your iPhone to PC with a USB cable.

Open This PC and find your iPhone.

Right-click your device name and then choose Import pictures
and videos.

For Windows 10 users: Click Start > File Explorer > This PC.

You should see your iPhone name > Right-click it > click
Import pictures and videos.

Choose Review, organize, and group items to import >

tap on Next to continue.

e
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Check the videos you want to copy to your PC and click
Import to start transferring the selected videos.

Videos
B 30 Objects I
B Desktop

~ Devices and drives (5)
[ Documents

& Downloads &: iCloud Photos “ Joy:iPhone Open
B Joy-iPhone Open in new window
D Music Local Disk (C:) Local Disk (. Pinto Quick access
[T | -

. [ | [__| Pin to Start

[&] Pictures Mg 775 GB free of 69.9 GB Wy 331 GB free
" 5 TortoiseSVN

B videos Local Disk (F:) i >
i, Local Disk (C3 -
@ Local Disk (C) W 397 GB free of 431 GB
= Local Disk (E}) Create shortcut
wa Local Disk (F:) Propertes

¥ Network

T
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File Transfer: iPhone to PC via iCloud

With Apple’s iCloud Photos feature, you can access your videos and photos
from your iPhone on iCloud.com, and your PC. If you enable this feature on
your iOS device, the photos and videos will be automatically added to
iCloud Photos. Now, let’s check the steps to import videos from your
iPhone to your PC or Mac computer.

a Set up iCloud on both your iOS device and computer and
signed in with the same iCloud account.

e Connect your device to a stable Wi-Fi network.

e Turn on iCloud Photos on your devices:

« On your Mac, go to System Preferences > iCloud.
Click the Options button next to Photos, then select
iCloud Photos.

e On your PC, download iCloud for Windows and follow the
steps to set up iCloud Photos on your PC > Tap Done,

and then click Apply. You can go to This PC> iCloud Photos
> Downloads to access all the new photos from videos from
your iPhone.

e On your iPhone, go to Settings > [your name] > iCloud
> Photos, then turn on iCloud Photos.

T
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http://icloud.com/
https://support.apple.com/kb/HT204283
https://support.apple.com/kb/HT204283

£ Settings Apple ID < Apple ID iCloud
STORAGE
Name, Phone Numbers, Email iCloud il | MmEN Gal
Password & Security
Payment & Shipping None Manage Storage
[ a l APPS USING ICLOUD
iCloud
& I & Photos oft ]
¥.8 iTunes & App Store
) mai
Share My Location l
| Contacts
M  Set Up Family Sharing i
= Calendars
ﬂ iPhone 7 Reminders
aidicl Notes O
[ iPad (3)
(O Messages
o Safari
Sign Out .
Stocks

€ iCloud Photos

ICLOUD

| iCloud Photos C)J

Automatically upload and safely store all your photos and
videos in iCloud $0 you can browse, search, and share from
any of your devices.

My Photo Stream

view them on
hotos from
Stream album,
¥

Upload your last
your other devic
other devices ca
but are not autor

Turning on
Shared Albu

Create albums to share with other people, and subscribe to
other people’s shared albums

Now, all the photos and videos on your iPhone can be viewed

on your Mac or PC computer.

o

LegaMatch
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For Android Users

Tap Camera App @

AT 69%m

o 2 &

Samsung Free Samsung 321  Microsoft

e
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To capture moving pictures, or video, with your Android
phone, switch the camera mode in the Camera app to
video recording. The same icon is used to switch between
still and moving images.

When video mode is active, the Camera app’s screen changes
subtly: The Shutter icon becomes a Record icon. Touch that
icon to start recording the video.

Aim then tap the Record icon @ to begin recording.

The location of the camcorder icon differs depending upon the
orientation of the device.

When held in the standard upright (portrait) position, the icon
Is located in the lower-center position.

While video is being recorded, the Record icon changes to

either a Pause or Stop icon (m ). A timer appears on the
touchscreen, indicating how long you’ve been recording video.
Touch the Pause or Stop icon (m ) to pause or stop recording,
respectively.

Tap the image preview located in the lower right to view the
video.

T
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Helpful Tips on Android

» Video recorded by the Camera app is kept on the phone’s
internal storage. You can peruse videos by using the Gallery
app, similar to a still image.

« The focus ring may not appear while you’re capturing video.

e Video recording uses the same zoom techniques as
recording still images.

 Hold steady! The camera still works when you whip the
tablet around, but wild gyrations render the video
unwatchable.

e Video is saved in the MPEG-4 video file format and displays
the .mpg filename extension.

« The .mpg files are found on the phone’s internal storage.

Transferring Files from Android

You can transfer the recorded videos from your Android smartphone
to your computer using any of the following methods:

UsSB

Google Drive
Email
Bluetooth

You'll find instructions for each method on the following pages.

T
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File Transfer: Android to PC via USB

First, connect your phone to a PC with a USB cable.

c Turn your phone on and unlock it. Your PC can’t find the device
if the device is locked.

e On your PC, select the Start button and then select Photos
to open the Photos app.

e

Microsoft Store Microsoft Edge

T
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Select Import > From a USB device, then follow the
instructions. You can pick the items you want to import and

select where to save them. Allow a few moments for detection
and transfer.

E'_'ﬂ Newvideo *= Select |3 Import I -sa

r] From a folder
+ Include more folders in your collection

5 From a USB device

Plug in a phone, camera, or another device

T Hide

|8

T
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File Transfer: Android to PC via Google Drive

If you want to transfer videos from phone to computer wirelessly, Google
Drive can be a good choice. Because every person has 15 GB of free
storage space with a Google Account. As long as you have enough space
to transfer videos, you can transfer them with Google Drive. However, the
transferring speed relates to your Internet speed.

G Step 1. Install Google Drive and Sign in

Download Google Drive on your Android smartphone and
launch the app. Then log in with your Google account.

6 Step 2. Upload Videos from Android to Drive

Sign into the app and tap on the "Add" (+) button to choose the
"Upload"” option. Then select "Gallery” from the categories.

Select the video that you want to upload from the Gallery. Tap
on the"Upload" icon, then your videos will start to upload from

Android device to Google Drive.

e
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https://www.google.com/drive/download/

=

Welcome, your Drive is ready! New
Try uploading a file.

Visit http://drive.google.com to access your . f m
files on the web. —
. Uplosd Scan

e Step 3. Log in to Google Drive on PC

On your computer, log in to the Google Drive using the same
Google account.

° Step 4. Download Videos from Google Drive to PC

Tap on the "Recent” option on the left. You will see the videos
that you recently uploaded.

Right-click on your chosen video, then choose "Download”
from the drop-down list.

‘ Drive Q, Search Drive
4 New My Drive ~
Files
» @ My Drive @ Preview

| «{» Openwith

’ |

® Recent
)

Y& Stared
"

Trash
0] Add to Starred A A

Rename
E’ Backups M picturel jpg

LegaMatch

2, Shared withme
Share
Get shareable link

Move to

N E QDb

View details

Manage versions
Make a copy 3 8
Report abuse

Storage

81.4 KB of 15 6B used
UPGRADE STORAGE

000
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File Transfer: Android to PC via Email

You can also transfer videos from Android smartphone to computer by
sending it through email since most Android phones have a pre-installed
email app.

a Step 1. Find Video Files

Select the video files that you want to transfer on your Gallery
app.

e Step 2. Send Videos to Mail

Tap on the video file, and you will see the "Share" icon at the
the bottom menu bar. Click on it and then choose the "Mail”
option. Here, we take Gmail as an example.

Share via
Skype Gmail Messenger
& O 2
WhatsApp Hangouts Maps

T
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Type your e-mail address on your e-mail app, you can use the
identical mail address on "From"” and "To" items. Next, click the
"Send" button.

To i Biwpe v Attach

Subject Hi

How about the weather? <
Video My Files Images

& = N

Take picture Record video Audio

- Ak A 1 TE
(W R B

Step 3. Sign in your Mail Account on computer

On your computer, open a browser and sign in to the same
email account. You will see your video in the "Inbox" as an
attached file.

Click the email and right-click on the video to select the
"Save link as" option. You can select a location on your PC on

the pop-up window. Then the video will be downloaded to the
PC.

= I v I Gmiail Q  search mail

e ¢« B8 0 = © D =

* -

') to\

>

‘.

.ﬁ Cpen link in new tab A A
Open link in new window

Cpen link in incognito window LegaMatch

Copy link address
No re¢ 40
I t Ctri+Shiftel
che - nspec i i
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File Transfer: Android to PC via Bluetooth

Bluetooth is a built-in app on the computer and Android phone. Here are
the steps on how to send videos from phone to computer by Bluetooth:

a Step 1. Turn on the Bluetooth on both devices

Turn on Bluetooth on both PC and Android devices. On the
computer, tap on "Start” and "Settings"”, then hit "Devices”
on the window to choose "Bluetooth and other devices".
Turn on your Bluetooth.

On your Android device, swipe down from the top of your
screen and touch the Bluetooth icon.

e Step 2. Connect Android Device and PC via Bluetooth

On your PC, tap on"Add" icon on the interface, then choose
"Bluetooth” Your PC starts to search for your Android phone.
Once done, you will see your Android phone's name on the list.

Click your Android device to pair or sync your phone and
computer.

e Step 3. Send Videos via Bluetooth

After pairing, select "Send or receive files via Bluetooth” I
and then choose "Receive a file" on PC.

Match
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On your Android phone, you can find your video files and click
"Share" to choose "Bluetooth”. Tap on the name of your
computer. If prompted, choose "Yes"” on the cellphone. Wait

until the videos have been successfully transferred to your
computer.

@ Home Bluetooth & other devices

! i
Find a setting | | Add Bluetooth or other device

Bluetooth

I &8 Bluetooth & other devices Q On

S Printers & scanners Now discoverable as "DESKTOP-ISDPLMA™
0

Mouse Mouse, keyboard, & pen
O VMware Virtual USB Mouse
Typing
& Pen & Windows Ink
Audio
@) AutoPlay q’)) Microphone (High Definition Audio Device)

B use

q :) Speakers (High Definition Audio Device)
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Sample Video

Here’s a sample of an Introduction Video approved by Key Account
Managers (KAM).

Meet Wills, Trusts, and Estates Attorney, Clarke W.

3 I Match

| ATTORNEY
PROFILE

-
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Content Checklist

Make sure to include the following talking points in your Introduction
Video:

Name, Firm/Practice Name, and Location
Years of Experience

Are Free Consultation Offered?
Applicable Categories of Law

Reason for Practicing Law

Direct Call to Action

Please reach out to your Key Account Manager (KAM) for any
additional questions. You’'ll find your KAM’s contact information in the
top right-hand corner of your LegalMatch member site.

We look forward to watching your introduction video!
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